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655—4.4 (17A,147,152,272C) Board action. The board shall review complaints and investigative
materials and do one of the following:

4.4(1) Close the complaint case without action.

4.4(2) Request further inquiry, including peer review.

4.4(3) Issue a confidential letter of warning to the licensee. A letter of warning is not formal
disciplinary action and is not a public document.

4.4(4) Determine the existence of sufficient probable cause and file a statement of charges or approve
a combined statement of charges and settlement agreement.
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